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#MEETGEELONG & WIN at AIME... 
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Win a Geelong getaway at AIME 
 CLICK HERE to find out how.  

LEAVE THE
CBD BEHIND
AND BE
REWARDED 

CHOOSE FROM
10 REGIONAL
CONFERENCE
RESORTS
IN NSW.

Feel welcome.

BOOK YOUR RESIDENTIAL 
CONFERENCE AT A PARTICIPATING 
ACCORHOTELS PROPERTY IN 
NSW AND RECEIVE A GIFT FOR 
EACH DELEGATE UNIQUE TO THE 
REGION AND FREE WIFI IN THE 
CONFERENCE ROOM.

ENQUIRE NOW

Terms & conditions apply. See website for details.

.com

MCB UNVEILS ‘FUTURE OF MEETINGS’ 
FACE to face 
meetings are 
expected to continue 
to be key for 
businesses across 
the globe, according 
to a new report 
released this morning 
by the Melbourne 
Convention Bureau.

MCB commissioned 
the study by 
McCrindle Research 
in the lead-up to 
the 25th annual Asia-Pacific 
Meetings and Incentives Expo 
(AIME) which is being held in 
Melbourne this week.

Releasing the report, MCB 
ceo Karen Bolinger said “today 
in the current technology 
landscape, people have a 
wealth of information at their 
fingertips, leading some to 
question the value of meetings.

“We felt it was really 
important to understand the 
role conferences would play in 
the next five years,” she said.

In good news for the 
business events sector, she said 
technology had not disrupted 
the “core desire of people to 
interact face to face”.

The report found 76% of 
respondents valued meeting in 
person, with Bolinger saying “it 
is human nature to like to be 
part of a tribe or a community”.

The report also interestingly 
found that meetings are 

increasingly like a “flat structure 
organisation,” where people at 
all levels can interact.

The rise of Generation Z - also 
known as “screenagers” is a 
key factor, with this sector an 
increasing part of the workforce.

That in turn is driving strong 
demands for technology to be 
integrated with conferences.

Another key factor is time, with 
the report predicting events 
of the future are likely to be 
shorter in duration.

“I am time poor, so this had 
better be worth my time,” was 
a sentiment expressed by 
respondents. Venue architecture 
will need to adapt to facilitate 
the increasingly interactive and 

technological 
meetings of the 
future, the report 
concludes.

Pictured at AIME 
this morning 
are: Melbourne 
Convention 
Bureau ceo 
Karen Bolinger; 
Melbourne Lord 
Mayor Robert 
Doyle; Penny 
Lion from 

Tourism Australia; Melbourne 
Convention & Exhibition Centre 
ceo Peter King; and Kerry Prince 
& Ian Wainwright from Reed 
Travel Exhibitions.

To view the full report see 
businesseventsnews.com.au.

Today’s issue of BEN
Business Events News today 

has three pages of news plus 
a photo page and a full page 
from AA Appointments.

Today’s issue of BEN is coming 
to you from the 25th annual 
Asia-Pacific Incentives and 

Meetings Expo courtesy of the 
Melbourne Convention Bureau.

THEMED ‘25 years of 
inspiration’, this year’s AIME 
continues the show’s tradition 
of education, business and 
networking.

It’s the largest exhibition 
in Australia for the business 
events industry, with 
participants including venues, 
destinations, hoteliers and all 
manner of industry suppliers 
who are showcasing their 
wares this week at the 
Melbourne Convention and 
Exhibition Centre.

There are around 400 hosted 
buyers, and AIME 2017 also 
includes the much-anticipated 
welcome event tonight which 
promises to be “uniquely 
Melbourne” as it showcases 
the creative industries of the 
Victorian capital.

This year AIME features new 
‘Konduko’ technology which 
utilises special NFC badge 
technology to allow delegates 
to instantly exchange details 
electronically - in keeping 
with the show’s longstanding 
tradition of innovation.

Exhibitors for 2017 include 
Las Vegas Convention & 
Visitors Bureau, Cvent, TFE 
Hotels, Silversea Cruises, 
Perth Convention Bureau, 
the Japan National Tourism 
Organisation, Luna Park, P&O 
Cruises and many more.

Melbourne Convention 
Bureau ceo Karen Bolinger 
told BEN she was thrilled to 
showcase what Melbourne 
had to offer the global events 
community - see page 3 for 
pics from last night’s welcome 
event at Flemington.

on location at

AIME

business events news

http://bpgclick.com/ben?c=133&utm_source=businesseventsnews&utm_medium=newsletter&utm_campaign=BEN200217&u=https://www.instagram.com/businesseventsnews/
http://bpgclick.com/ben?c=106&utm_source=businesseventsnews&utm_medium=newsletter&utm_campaign=BEN200217&u=https://www.linkedin.com/company/business-events-news
http://bpgclick.com/ben?c=43&utm_source=businesseventsnews&utm_medium=newsletter&utm_campaign=BEN200217&u=https://www.facebook.com/BusEvNews
http://bpgclick.com/ben?c=43&utm_source=businesseventsnews&utm_medium=newsletter&utm_campaign=BEN200217&u=https://twitter.com/BusEvNews
http://bpgclick.com/ben?c=73&utm_source=businesseventsnews&utm_medium=newsletter&utm_campaign=BEN200217&u=https://www.youtube.com/user/BusEvNews
http://bpgclick.com/ben?c=11&utm_source=businesseventsnews&utm_medium=newsletter&utm_campaign=BEN200217&u=http://www.businesseventsgeelong.com.au/news-and-events/2017/february/meetgeelong-at-aime-and-win/
http://bpgclick.com/ben?c=144&utm_source=businesseventsnews&utm_medium=newsletter&utm_campaign=BEN200217&u=http://www.accorconferences.com.au/offers/new-south-wales/
http://bpgclick.com/ben?c=195&utm_source=businesseventsnews&utm_medium=newsletter&utm_campaign=BEN200217&u=http://businesseventsnews.com.au/wp-content/uploads/2017/02/MCB_The-Future-of-the-Business-Meetings-Industry-Report_McCrindle_14Feb17.pdf


business events news 2

business events news
20th February 2017

■■ ORGANISERS of a 
technology 
conference in 
Wellington, 
New Zealand, 
have issued 
an apology to 

delegates after an invited 
speaker’s joke embarrassed 
the sign language 
interpreter and ended with 
the sound of crickets.

The gaffe was made by 
New York designer Stefan 
Sagmeister who attempted 
to make the audience laugh 
by having the interpreter 
repeatedly sign the 
translation for “blow job”.

Sagmeister’s speakers 
fee will be donated to the 
Sign Language Interpreter’s 
Association, Stuff reported.

ETM Syd expansion
EVENT Travel Management, 

an offshoot of Corporate 
Travel Management, 
(ETM), has welcomed CC 
Conferences to its Sydney-
based team (BEN breaking 
news Fri).

“The skills, experience and 
industry knowledge that will 
be shared between us will 
deliver significant benefits 
both to our ETM team and 
to our clients,” said Tracey 
Edwards, gm of ETM.

CC Conferences will be led 
by director David Dymott 
and his team of event 
experts who specialise in 
incentive, conferences and 
venue finding. 

MEA LAUNCHES NAT 
MENTORING PROGRAM

MEETINGS 
and Events 
Australia (MEA) 
has partnered 
with Tourism 
Australia to 
present a new 
mentoring 
program 
designed 
to grow 
the leadership skills in the 
Australian events industry.

The mentoring program, which 
will be rolled out this year, 
aims to up skill professionals to 
improve the indu Mstry’s overall 
competitiveness on both the 
domestic and int’l stage.

Commenting on the new 
initiative, MEA’s ceo Robyn 
Johnson said “mentoring is a 
rewarding experience not only 
for the mentees but also for the 
mentors”.

Penny Lion, 
Tourism 
Australia’s 
executive 
general 
manager of 
events added 
that the 
organisation 
recognised 
the need 

to ensure that the country 
continued to foster and nurture 
the young event professionals 
of today to ensure that Australia 
maintained a strong reputation 
in delivering world class events.

The program has already 
rolled out in Victoria as part of 
the Ruth Ellis legacy.

Those interested in being 
involved as either a mentor or 
mentee should contact Alison 
Jack at Meetings & Events 
Australia by CLICKING HERE.

Why not head to Tropical 
North Queensland for your 

next incentive? Check out the 
February issue of travelBulletin.

CLICK HERE to read

©Tourism Australia
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Off and racing at AIME!
LAST night 
hosted 
buyers for 
this year’s 
Asia-Pacific 
Incentives 
and 

THE team from Oakridge Wines which supplied the 
beverages for the welcome event.

RIGHT: Some 
brave souls 
ventured 
out into the 
Flemington 
mounting yard 
for an up close 
and personal 
encounter 
with champion 
thoroughbred 
Apache Cat.

KRISTIN Butler from BT Financial Group got her gloved hands on the precious grail.

RIGHT: Melbourne Convention Bureau ceo Karen Bolinger made 
an attempt to take the world’s biggest selfie during the event.

Meetings Expo (AIME) in Melbourne kicked off 
the event at a special racing-themed function 
held at the iconic Flemington Racecourse.

Ladies were given a fascinator on arrival, 
while gentlemen had a yellow rose pinned 
on their lapel, and the event even included 
a special appearance by the solid gold 2017 
Emirates Melbourne Cup.

AIME continues tonight with its traditional 
welcome function before the show floor 

officially opens tomorrow.
Lots more pics online at 

facebook.com/BusEvNews.
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WELCOME to the  
BEN events calendar. 
If you have an upcoming event 
you’d like us to feature, email 
info@businesseventsnews.com.au

21-22 FEB 
AIME 2017; Melbourne 
Convention and Exhibition 
Centre; for more info visit           
www.aime.com.au

6 MAR 
DMS Connect; Ivy Ballroom, 
Sydney; for details see     
www.destinationmarketing.
com.au

7 MAR 
DMS Connect; Park Hyatt 
Melbourne; for details see     
www.destinationmarketing.
com.au

8-12 MAR 
ITB 2017; Messe Berlin 
ExpoCenter City; for more 
info visit: www.itb-berlin.de

9 MAR 
DMS Connect; The 
Maritime Room, Auckland; 
for details see www.
destinationmarketing.com.au

30 APR - 2 MAY 
MEA Conference; 
International Convention 
Centre Sydney (ICC); for 
more info see: www.
meetingsevents.com.au

14-18 MAY 
ATE 2017; International 
Convention Centre Sydney 
(ICC); details at: www.
tradeevents.australia.com

31 MAY - 1 JUN 
CINZ Meetings 2017; ASB 
Showgrounds, Auckland NZ; 
for more info visit: www.
meetings.co.nz

Events 
Calendar

Meet the PCO Association 
team at AIME 2017

THE PCO Association would 
like to extend an invitation to 
AIME visitors and exhibitors 
to visit the PCO booth, 2010, 
on February 21-22. 

At AIME, the PCO 
Association president, Barry 
Neame, will announce the 
location and venue of the 
10th anniversary conference 
and exhibition, which will be 
run in November from Sunday 
the 26th to Tuesday the 28th.

The event will bring 
together more than 400 
meeting professionals, with 
60 suppliers to the meetings 
industry expected to take part 
in the trade exhibition.

Expressions of interest 
for exhibitors, sponsors, 
delegates and presenters are 
available by logging on to 
pcoassociation.eventsair.com/
pco-association-conference-
exhibition-2017/eoi/Site/
Register

Please feel welcome to visit 
Maxine and Cindy at AIME on 
booth 2010 to find out about 
the PCO Association’s plans 
for 2017.

PCO 
Update

 with Barry Neame

Novotel Manly’s new Board Room 

NOVOTEL Hotels & Resorts Australia has unveiled a new-look 
intimate boardroom concept at Novotel Sydney Manly Pacific, 
inspired and designed by the hotel chain’s Wellness Ambassador, 
pro-surfer Sally Fitzgibbons.

Comfortably seating up to 18 people and overlooking iconic 
Manly Beach, the refreshed boardroom-style venue is awashed 
with natural light and is ideal for small events or meetings.

Located on Level three, the space incorporates greenery 
and plant life to improve air quality for concentration 
during meetings. A new menu focused on health & wellbeing 
complements the refit.

Novotel Sydney Manly Pacific is an 18-minute fast-ferry ride 
from downtown Sydney. 

Special delegate day packages start from $82 per person.

MCEC NEW TALENT
MELBOURNE Convention and 
Exhibition Centre (MCEC) has 
broadened its team, with three 
recent appointments.

The additions include 
seasoned professionals - 
Isabelle Kluger, senior manager 
technology services; Louise 
Osborne, business development 
manager and Rick Aylett, senior 
manager operations.

Kluger has more than 20 
years experience implementing 
IT management frameworks, 
having worked with the likes 
of Tennis Australia, George 
Patterson Partners, Bank of 
Queensland and most recently 

at Cox Automotive Australia.
Osborne, who has 15+ years 

sales experience, joins the MCEC 
from Fraser Place Melbourne 
where she was director of sales 
and marketing. 

  Following a successful tenure 
with Atlantic Group as group 
general manager, Aylett will 
lead MCEC’s Operations team.

MCEC has also announced a 
number of internal promotions, 
including Stephanie Hopton 
to the role of senior manager 
customer experience and Katie 
Tinetti to the position of senior 
manager Club Melbourne and 
business development.

Just one click away from keeping 
up to date with all the Business 
Events News as it comes to hand

Follow us
on social mediaben
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THE MORE THE MERRIER!  
GROUPS TRAVEL CONSULTANT  

NORTH SYDNEY – SALARY PACKAGE UP TO $70k OTE 
This prominent global agency has a specialised group’s team 

who handle requests for 10+ pax. Design all aspects of 
worldwide all-inclusive tours, including flights, cruise, land 

products & special celebrations. Build new & maintain 
existing customer & supplier relations. Use your exceptional 
product/destination knowledge & creativity to build unique 
itineraries. Enjoy M-F only, top salary plus comm, ongoing 

training & fab famils. If you have min 2 years’ exp inc groups 
& a passionate go-get attitude, Apply Now!  

 

CREATIVE GENIUS REQUIRED 
BANQUET OPERATIONS MANAGER 

5 STAR HOTEL SYDNEY - $80K PACKAGE 
Love the idea of organising spectacular weddings, 

conferences, product launches and red carpet events? 
Here is your chance to join one of the trendiest 5 star hotels 
in the city.  Nurturing a talented team, your role will involve 

overseeing the execution of these 5 star events. 
Previous banquet operations experience is essential, 

including a flair for the latest trends.  
Fantastic salary package and benefits on offer.  

Don’t miss out and Apply today! 
 

SERVICE THE CELEBS AND VIPS 
ENTERTAINMENT CONSULTANT 

MELBOURNE (INNER) – SALARY PACKAGE UP TO $65K 
If you love providing the highest standard of service, 

working with a team this is the role for you! Our client is a 
well-known, global TMC and they’re looking for you. 

Servicing VIP clients you’ll be creating end to end travel 
packages and logistical solutions. You’ll have experience as a 

groups consultant with at least 2 years of international 
consulting experience. With modern and funky offices, a 

great team environment, Monday to Friday hours and other 
benefits you’ll love what you do. Apply today!  

 
 

 
BOOK LARGE & PRESTIGE 

WHOLESALE GROUPS TRAVEL CONSULTANT 
SYDNEY – SALARY PACKAGE $45-50K DOE + BENEFITS 

This global company is looking for a talented groups 
consultant to join their team where you’ll enjoy an amazing 
team environment with wonderful bonus opportunities! You 

will be responsible for servicing travel agents with all their 
packaged group travel needs, preparing quotes & booking 
arrangements in conjunction with the group bookings. You 

will also be providing expert advice, knowledge & liaising 
with Suppliers directly to obtain additional product. Min 1 yr 
group travel experience required & GDS skills. Apply now! 

 

 

FOR ALL THE BEST VACANCIES VISIT www.aaappointments.com.au  
NSW & ACT - 02 9231 6377 - apply@aaappointments.com.au 

VIC, WA & SA - 03 9670 2577 - recruit@aaappointments.com.au  
QLD & NT - 07 3229 9600 - employment@aaappointments.com.au 

 
SPECIALIZED GROUPS/EVENTS COORDINATOR 

LEISURE GROUPS 
 SYDNEY – SALARY PACKAGES STARTING FROM $55K 

Are you an experienced travel consultant looking for that 
next step in your career? Our client is a leader in the Industry 

who is looking for experienced Leisure consultant to look 
after and service specialised Groups. On a day to day basis 

you will work on dedicated accounts managing and creating 
tailor made itineraries for groups ranging from 10 – 300 

passengers. Sports, School, Wedding groups take your pick. 
Strong airfares and routing, excellent communication skills, 

ability to multi task and work under pressure required.  
 

G’DAY GROUPS GURUS 
INBOUND GROUPS SPECIALISTS 

SYDNEY NORTH SHORE– SALARY PKG UP TO $65K DOE 
Inbound is thriving so it’s an eventful time to join a growing 

sector. Join a specialised team securing MICE packages in 
Australia, New Zealand & South Pacific. From conferences to 
incentive groups to school trips, be the primary contact from 

A to Z. Source new suppliers, create proposals, reconcile 
financials & be on the ground, this role has it all. You need 
min 2 yrs Groups exp, Tourplan solid domestic knowledge, 
organisation & meticulous eye. Rewards are top $$$, M-F 

only, office close to home & ongoing progression. 
 

 

This KICK START YOUR MICE CAREER 
GROUPS AND EVENT CONSULTANT-TEMP & PERM 

MELBOURNE (INNER) – SALARY PACKAGE UP TO $70K 
If you’re an experienced groups and events consultant we’ve 

got the role for you! We have a range of clients from 
boutique to global TMC’s who are looking for a consultant 
like you. Servicing some of the most well-known brands in 

the industry, you’ll be organising conferences and incentive 
travel. You’ll have experience as a group consultant with at 

least 2 years of international consulting experience. With 
temp and perm roles Monday to Friday hours and 

competitive salaries. This is what you’ve been waiting for! 
 

 GROUPS GURU NEEDED 
HIGH END GROUP TRAVEL CONSULTANT 

GOLD COAST – UP TO $60K PKG 
Here’s your chance to join a boutique travel team on the 

Coast whilst utilising your strong groups experience. As part 
of this five star team you’ll enjoy handling corporate & leisure 

group travel arrangements with a variety of domestic and 
international destinations. Not only will you be joining one 

of the best of the best on the GC but earn a strong set salary 
package with bonuses and have access to five star famils, 

unbelievable travel discounts and work rare Mon – Fri hours. 
Previous groups consulting experience is a must.  

 

 
 

LIKE BEING IN THE COOL GROUP? 
Exciting career opportunities ahead! 


