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‘STAY AHEAD’ BY GOING TO ICESAP
THE Third 
annual Incentive, 
Conference and 
Event Society Asia 
Pacific conference, 
which will be 
held in Singapore 
this year, will 
help incentive 
organisers to 
“stay ahead of 
the game”, said event president 
Nigel Gaunt.

Held between 30 Nov and 02 
Dec at The St Regis Singapore, 
the ICESAP conference will see 
the industry’s leading minds 
come together to discuss 
emerging trends and the latest 
advancements in technology, 
products and management 
practices in the events space.

Confirmed keynote speakers 
in attendance this year include 
Tina Altieri, presenter, Today 
Tonight; Scott Bales, managing 

director, Innovation Labs Asia; 
Richard Bradley, executive 
creative director, Jack Morton 
Worldwide and Tan Puay Kern, 
executive director of security, 
Marina Bay Sands.

On the agenda this year 
are topics surrounding the 
developing role of procurement, 
the sharing economy and 
disruptive technologies; with 
a discussion on spending 
behaviour also on the cards.

Other session highlights 
include a talk on designing 

incentive programs for the 
modern era as well as an 
evaluation of the impact 
of global issues which are 
influencing the events industry.

“Attending the ICESAP 
conference is one of the best 
things an ICE practitioner or 
organisation can do to future 
proof themselves professionally 
as individuals and commercially 
as businesses within the 
industry,” said Gaunt.

To register or for more 
information on the event - 
CLICK HERE.

Today’s issue of BEN
Business Events News today 

has two pages of news, the 
latest BEN Christmas Venue 
Guide on page three and a 
full page from: (click)

■■ AA Appointments

JNTO awards
APPLICATIONS for the 
inaugural JAPAN Incentive 
Travel Awards are now open.

Launched by the 
Japan National Tourism 
Organization (JNTO), the 
awards aim to recognise the 
achievements and efforts 
of those showcasing Japan 
as a premium incentive 
destination to the world. 

The competition is open 
to incentive tours that took 
place between 01 Apr 2015 
and 31 Mar with at least 100 
room nights.

The Grand Prize winner 
will be flown Business Class 
to Japan for the ceremony 
and treated on an exclusive 
Tokyo famil.

Applications will remain 
open until 25 Oct.

CLICK HERE for details.

ICC Sydney public preview
SYDNEYSIDERS will get a chance to tour the new International 
Convention Centre Sydney on 22 Oct, when the city’s newest 
venue hosts its first public open day.

Held between 10am and 4pm, the convention centre’s grand 
ballroom, theatre and exhibition halls will all be on show.

ICC Sydney ceo Geoff Donaghy said the event will be a perfect 
opportunity for locals and visitors alike to immerse themselves 
in the centre’s “innovation integrated design”.

BEA webinar registration
BUSINESS Events Australia (BEA) will host a webinar on Tourism 
Australia’s recently released study which examines the path 
to purchase behaviour of potential international association 
conference delegates. 

Hosted by BEA’s marketing and communications manager, 
Monica Armesto, the webinar will cover topics such as key 
motivators for attendance at international association 
conferences; what makes the perfect conference experience; 
barriers to attendance and perceptions of Australia as a 
conference destination.

The presentation includes a Q&A session and will be held 25 
Oct at 1pm AEST, CLICK HERE to register.

Get Global website launch

GET Global has launched its new website, which will provide 
buyers and PCOs with all the information needed to attend the 
inaugural event when it debuts in Jul next year.

The one-day trade show, which is set to be held at the new 
International Convention Centre Sydney, is an open format 
where buyers are not committed to pre-scheduled appointments 
with sellers not relevant to their business.

Attendees will receive a program prior to arrival so they can 
select products relevant to them.

To learn more about the event visit www.getglobal.com.au.
Pictured above are founders Gary Bender and Donna Kessler.
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■■ THE US election is on a 
knife-edge, but there’s no 
doubt one of the winners 
will be the Washington D.C. 
events scene.

No matter who takes 
out the Nov poll, the 
celebrations will take place 
in the nation’s capital on 20 
Jan, and a number of hotels 
are making the most of it.

One of the notable offers, 
from the swanky J.W. Marriott 
Washington D.C. is the five 
night “Presidential Ovation” 
package which costs (just) 
US$2.5 million.

TA tender
TOURISM Australia has 
lodged a request for tender 
for a new agency to develop 
and implement the design 
of its exhibition stands.

The winning bid will 
go to an agency capable 
of delivering project 
management of TA’s 
presence at events; 
manufacture stand 
components; transport 
and freight all parts of the 
exhibit to and from events 
and shows.

Interested parties have 
until 18 Oct at 0800 ACT 
local time to submit their 
tender proposals.

For more info, CLICK HERE.

MEET SC’S EVENT BRIEFCASE
STAGING Connections has 
launched a free event app in 
a bid to enhance attendee 
engagement.

Dubbed Event Briefcase, the 
app gives event organisers and 
PCOs the freedom to manage 
and load content onto the app 
via an easy-to-use content 
management system. 

Utilising the app, delegates 
will be able to gain access 

to details such as conference 
agendas and sessions, 
speaker bios, external links, 
downloadable documents, 
attendee lists, bulletins, 
transport information and more.

Fully customisable, the app 
can also mimic the company’s 
branding and is fully accessible 
via a URL on any internet-
enabled device.

CLICK HERE to learn more.

Raffles SG to get a facelift
RAFFLES Singapore is set to undergo a comprehensive 
renovation of its premises. 

Phase one of the program will commence in Jan, with the rest 
of the property to operate as per normal.

The hotel will completely shut down for the final phase of the 
restoration near the end of 2017 and reopen for Q2 of 2018.

Raffles SG’s last spruce-up took place between 1989-1991. 

If you are looking for an MC for your next conference 
or a speaker/trainer on presentation skills or pitching 
skills, email andrew@lunch.com.au or visit his website 
at www.andrewklein.com.au.

Andrew Klein, professional MC and presentation skills speaker and 
director of SPIKE Presentations, presents his front line observations 
on conferences in a regular feature in BEN.

How Bob Marley saved a  
conference: 
LATE in the afternoon at a 
conference I was MC’ing 
early this year, I noticed the 
audience energy waning and 
I saw a few sets of wavering, 
flickering eyes.

To be fair, the presenter had 
a monotone, he was relying 
on endless power-point slides 
and was not interacting with 
the audience. Put simply, there 
was zero energy and we still 
had two more presentations to 
go before day’s end.

As an MC I see it as my role 
to do whatever is required to 
keep the mood and energy 
as high as possible to help 
delegates get as much as they 
can out of their conference 
experience. Unfortunately, 
during the presentations 
there’s little that I can do. But 
between presentations the 
MC has a short opportunity to 
energise the room and to hand 
a focussed audience over to 
the incoming presenter.

Enter Bob Marley. 
Once I’d thanked the 

previous speaker, I asked (as 
pre-planned) the AV operator 
to play Bob Marley’s “Get Up 
Stand Up” and then asked 
the audience to “get up, stand 
up” - which they dutifully 
did (conference audiences 
are generally compliant and 
quite happy to stand for a few 
seconds and stretch, have a 
quick chat, check their phone 
or quietly sing along to an old 
song).

Thirty seconds later, the 
audience sat back down, 

the energy in the room 
transformed and the next 
speaker received a far more 
attentive audience than one 
minute earlier. 

Now there’s nothing 
innovative or revolutionary 
about this technique. I 
know that countless MC’s 
or speakers utilise similar 
techniques (the “stand and 
massage the shoulders of the 
person in front of you and now 
swap and return the favour” 
technique is an old favourite) 
- but I also know that this is 
often not the case and many 
conferences remain de-
energised for days at a time.

A “have a 30 second chat 
with the person next to you” 
will do the trick, better still a 
“swap seats and sit next to a 
stranger” works wonders and 
helps networking. Song choice 
matters little. The 90’s classic 
“Jump Around” by House of 
Pain (YouTube it) is a winner 
as is the pop song du jour 
(although please, no more 
“Uptown Funk!!!) 

Music @ Conferences = 
Energy = Engaged Delegates 
is the basic equation. So Get 
Up, Stand Up and improve 
conference engagement. 
Thanks Bob.

Confessions of a compulsive 
conference-goer
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Looking for a Christmas venue or staff celebration? 
Business Events News guide to 2016/17 Christmas venues is the place to showcase! 

To feature here email advertising@businesseventsnews.com.au.

*T&C’s apply

The Langham
Melbourne, VIC

The Perfect Christmas Party Venue in Melbourne.
Tis the season is near and our events team is here to tailor 

your festive event. For a personalised Christmas event to suit a 
celebration of any style and size. 

For details please contact the catering department on  
tlmel.catering@langhamhotels.com or 03 8696 8234

www.langhamhotels.com

MV Epicure
Sydney, NSW

 MV EPICURE is one of Sydney’s newest event spaces on Sydney 
Harbour with the luxurious vessel MV EPICURE I.

 Set sail this Christmas and New Year and collect your bonus! Lunch 
bookings = a bonus antipasto platter per table, Dinner bookings = 

bonus beverage package upgrade from 1 to 3 including Moet!, Cocktail 
Party bookings = bonus welcome canapés*. Valid till 28 February 2017. 

For Bookings P: 02 8584 1900 and quote Xmas 001
E: mvepicuresydney@epicure.com.au

www.mvepicure.com.au

Dreamworld
Gold Coast, QLD

 Whether it’s a group of 20 or a cast of 1000’s celebrate with a 
selection of Christmas events in Australia’s most loved theme park.

•On the 2nd or 10th of December join us for a Corporate 
Christmas, tickets $130.00pp
•Talk to our event specialists about private group events of 
50 guests or more
•The new Tiger Island is now open as an event venue for up  
to 250 guests

Contact by calling 07 5588 1126, email events@dreamworld.com.au,
or visit www.dreamworld.com.au/en/events/christmas

Sheraton Melbourne
Melbourne, VIC

Looking for the perfect event space for your Christmas lunch, 
cocktail party or gala dinner? Sheraton Melbourne Hotel can 

accommodate your festive events with numerous versatile spaces 
which can host from 10 - 350 guests, including The Penthouse 

on level 31 and a rooftop Terrace Bar. Enquire about our festive 
packages which start from $65 per person, or let us tailor an event 

to suit your specific needs. 
For more information please contact  

03 9290 1042 or email SalesEvents.03627@Sheraton.com
www.sheratonmelbourne.com
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READY TO WALK THE PLANK?  
SPECIALIST GROUP, FIT & VIP CRUISE CONSULTANTS  
SYDNEY CBD – TOP SALARY, INCENTIVES + FAMILS 

Two industry leaders are searching for passionate cruise 
gurus to join their expanding teams. Represent the world’s 

leading cruise lines, specialising in FIT or Groups or VIP. 
Create bespoke dream cruise holidays, including cruise only, 

flights, pre/post or all-inclusive packages. Utilise your in-
depth cruise or group’s knowledge, solid GDS/airfare skills & 

passion for the seas and be rewarded with a top salary, 
beautiful central offices, M-F with the odd weekend, 5* famils 

& on-board inspections. Know your ship? Then apply now! 

SPECIALIST GROUP CONSULTANT 
RETAIL GROUP TRAVEL CONSULTANT 

 SYDNEY – SALARY PACKAGE FROM $55K 
Do you have experience in Wedding, Sports, Inbound 

Groups? This award winning organization is looking for an 
experienced Groups Consultant to join their already well 
established team. Organise and coordinate large groups, 

from flights to all pre & post arrangements. Use your fantastic 
communication skills dealing directly with the airlines and 

suppliers. If you have strong coordination skills, a passion for 
travel & experience in booking groups then apply now!  

Min 2 years travel industry experience, GDS skills required.   

#SQUADGOALS  
GROUPS CORPORATE/TOURING SPECIALIST 

NORTH SYDNEY & CBD – SALARY PACKAGE UP TO $65K 
Abundance of groups roles throughout Sydney. 

From retail to corporate to wholesale to special interest tours. 
All-inclusive bespoke itinerary including air, land & logistics.  
From Safaris to photography to educational or sports tours; 

you will need groups exp, strong GDS, high attention to 
detail, time management & organisation skills. Be rewarded 
with top $$$, incentives, industry discounts, M-F hours only, 
an office closer to home & top famils. Groups Gurus – more 

choices with an abundance of roles. Apply now! 

DO YOU THINK AUSSIE RULES?! 
INBOUND FIT & GROUPS CONSULTANTS 

SYDNEY CBD – SALARY PACKAGE $45K - $60K + SUPER DOE 
We have multiple amazing opportunities in the Inbound 

market! From North Sydney to Central CBD you will enjoy 
creating bespoke packages throughout Australasia for the 
discerning traveler from Europe & USA. From glamping at 
Ayers Rock to the adventure capital Queenstown, design 
itineraries to showcase this amazing land. All you need is 

inbound experience, Tourplan & preferably a second 
language, to work for an industry leader, with M-F hours 
only, ongoing product training and amazing 5* famils. 

FOR ALL THE BEST VACANCIES VISIT www.aaappointments.com.au  
NSW & ACT - 02 9231 6377 - apply@aaappointments.com.au 

VIC, WA & SA - 03 9670 2577 - recruit@aaappointments.com.au  
QLD & NT - 07 3229 9600 - employment@aaappointments.com.au 

BE A PART OF THE COOL GROUP 
GROUP TRAVEL CONSULTANT 

MELBOURNE (INNER) – UP TO $70K PKG (OTE) 
It’s time to bring your travel industry skills to the next level. 
This is a fantastic opportunity to join a global company’s 

groups leisure team in their ongoing success. From groups of 
20 all the way to group sizes in the hundreds, organising 

itineraries for destination weddings to large sporting groups 
going on tour and so much more! Anything is possible in this 

role! With Monday to Friday hours you will have a great 
work life balance and all behind the scenes! An opportunity 
not to be missed. Min. 2 yrs travel consulting experience req.

WORK FOR ONE OF THE INDUSTRY LEADERS 
MICE CONSULTANT 

MELBOURNE (INNER) – UP TO $58K PKG  
Our client has a rare and fantastic opportunity to join their 
highly regarded and industry leading company for MICE 

consultants. You will be assisting with group travel of up into 
the thousands, managing corporate clients Events and 

Conferences. Coordinating travel arrangements (national 
and international), accommodation, transfers and ancillary 
products along with many other details for these amazing 

events! You will need a min of 2 yrs MICE consulting 
experience and a go getter attitude! Don’t miss out, call us!

SPORTING TRAVEL GROUPS COORDINATOR 
CORPORATE GROUPS CONSULTANT 

 SYDNEY – SALARY PACKAGES STARTING FROM $60K 
Are you looking for a Groups/Events role with a difference? 

Our client is a highly respected Boutique Agency specialising 
in the Corporate and Sporting market. Work with some of 
Australia’s most recognisable sporting names! With a high 
retention rate, be rewarded with a fantastic salary package 
and a nurturing environment with staff development and 

career progression opportunities. Strong GDS skills required, 
excellent communication skills, ability to multi task and  

work well under pressure. Apply Today!!!  

FLIGHT GURU NEEDED  
TRAVEL COORDINATOR 

BRISBANE – UP TO $53K PKG 
Looking to use your groups experience and first class Galileo 

skills in a new and exciting role? This is it! We are looking  
for an experienced travel consultant to come and join 
 this leading event management company as a travel 
coordinator. You’ll be responsible for arranging travel  
plans for conference and event delegates along with 

liaising with airlines regarding group allocations and flight 
change requests. Don’t miss out, -apply today as this 

role is interviewing now! 

LIKE BEING IN THE COOL GROUP? 
Exciting career opportunities ahead


