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Take a tip
IN OUR cashless 
society of swiping 
cards to pay for 
goods and 
services, 
tipping, 
especially that where cash is 
concerned, can be the bane of 
travelling life for many.

The vexed questions arise, 
just how much do you tip, are 
you even expected to, are you 
insulting someone by tipping, are 
you tipping too much, and what 
if you arrive at your hotel but 
haven’t changed your money yet?

Wego, a leading travel search 
site in Asia Pacific and the Middle 
East, has some tips of its own 
about where and when you 
should tip while on the road.

Chief marketing officer Joachim 
Holte says in Argentina tipping is 
illegal, even though waiters often 
expect it from foreigners. 

Work that one out! 
Of course, in the US, travellers 

are expected to subsidise the 
low wage earners in the service 
industry, yet in Romania, Holte 
says, tips are often declined and 
you’ve got to love Japan, where 
tipping is actually considered 
offensive.

As a general rule, tips as a sign 
of appreciation are expected in 
restaurants in Austria, Brazil, 
Ireland and The Netherlands.

In Fiji, Malaysia and South 
Korea, tips in restaurants are not 
required while in the UK, taxis 
expect one and tipping for drinks 
at a bar is not considered cricket!

 “Australia and New Zealand,”  
Holte concluded, “don’t have a 
history of tipping, yet travellers 
who are unaware of this fact have 
heightened some expectations 
from service staff.” 

Seems wherever you step the 
land is mined!   Jill

Five pages today
BEN has three pages of 

editorial plus full pages from 
(click):

• AA Appointments
• Christmas Venue Guide

BUSINESS Events News has 
launched a Christmas Events 
guide - check out page five for 
the best end of year function 
venues out.

The last few issues of the 
Guide are coming up so get in 
while you can to highlight your 
venue’s unique features, like 
the ability to host a karaoke 
battle of ‘We Three Kings - The 
Reggae Remix’, to the business 
events industry and BEN’s 
readers by emailing

advertising@
businesseventsnews.com.au.

  The 
      Christmas Venue 

Guide

TAA chair steps down
THE chair of Tourism 

Accommodation Australia (TAA) 
Tony South will step down in the 
lead up to a joint accommodation 
organisation.

Tourism Accommodation 
Association md Rodger Powell left 
in September (BEN 11 Jun).

The pair left as TAA worked 
towards a joint venture with the 
Accommodation Association 
of Australia to create a single 
accommodation sector 
representative body, with a 
steering committee currently 
drawing up plans, TAA said.

A board and chair was expected 
to be appointed by December, 
the TAA said.

BE Oz at IMEX 
TWENTY five business events 

industry partners comprise the 
Australian delegation at IMEX 
America this year, the largest 
contingent Australia has ever 
committed to the expo,  Business 
Events Australia said.

The exhibition, held from 14 to 
16 Oct in Las Vegas, showed the 
importance of the international 
business market to the country 
and gave Australia a platform 
to showcase its attractions as a 
destination for event planners 
and delegates, it said.

To this end, partners at the 
expo include nine destination 
representatives as well as 
national service providers such as 
Starwood.

New event flight options
THE oneworld airline 

alliance has announced major 
enhancements to its offerings 
for event organisers, including 
the availability of special flight 
discounts via designated travel 
agencies.

Qantas is a member of 
oneworld which also incorporates 
airlines such as Cathay Pacific, 
British Airways, American Airlines, 
Finnair and many more.

The changes to the oneworld 
events travel service were 
announced on the first day of the 
IMEX America conference taking 
place this week in Las Vegas.

The program initially launched 
in May 2013 at IMEX in Frankfurt 
and since then has signed up 
more than 100 large-scale 
events attended by over 200,000 
delegates in 55 locations.

The upgrades also see the 
removal of booking fees for 
flight reservations made via 
the oneworld events dedicated 
website, while the network 
covered by oneworld events is 
being expanded to almost 1,000 
destinations in 150 countries.

“Since we launched oneworld 
events less than 18 months ago, 
the program has quickly been 

embraced by the conventions and 
events industry,” said oneworld 
sales director Jose Maria Alvarado.

Key attractions of the scheme 
include attractive flight discounts, 
with oneworld events targeting 
conferences, conventions, 
exhibitions and special events 
with a minimum of 100 
international attendees flying 
from at least two regions.

Requests for participation are 
accepted as far as five years 
ahead of an event, with oneworld 
events providing a user-friendly 
centralised process and a single 
set of terms and conditions 
covering travel on all oneworld 
member airlines.

It also offers real-time access 
to management reports and 
an online booking tool, while 
organisers can earn and redeem 
travel credits for flights on 
participating carriers.

O’Reilly’s winner!
CONGRATULATIONS to 

Annette Boyle from Nova 
Systems, who has won the BEN 
and O’Reilly’s competition for 
one night’s accommodation in a 
Mountain View room with private 
balcony in the Rainforest Retreat, 
including morning and afternoon 
tea, complimentary wine tasting 
at Canungra Valley Vineyard and 
an early morning bird walk.
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Immerse yourself in this timeless landscape and the ancient intricacies of the 
Indigenous Anangu culture. With the mighty silhouette of Uluru on the horizon, 
Ayers Rock Resort, home of Uluru Meeting Place, inspires delegates with high-
impact events and once-in-a-lifetime experiences.

• 2 large ballrooms - 
420 & 306 guests

• 4 additional breakout rooms
• Outdoor amphitheatre
• A permanent marquee - 

280 guests

• A pre-function area
• A secretariat room
• In-house audio visual & 

creative event production
• Unique outdoor event 

settings - 300 guests

ULURU MEETING PLACE AT A GLANCE

ulurumeetingplace.com.au
61 2 8296 8067 
conferences@voyages.com.au

FLY AND STAY  

FOR FREE BEFORE 

YOU BOOK A  

CORPORATE EVENT

Click here to find out more

NT goes live!
AS NORTHERN Australia, 

with a key range of industries 
such as mining, increasingly 
contributes to the country’s 
prosperity, ConveNTions 
Walkabout ’14 held its annual 
Australia-wide roadshow in 
Sydney last night and earlier in 
the day, in Canberra.

Providing inspiration for 
event organisers, 10 NT business 
event partners representing all 
facets of the Territory exhibited at 
The Slip Inn, following the show’s 
launch on Monday in Brisbane.

Today, the roadshow continues 
in Melbourne, moving to 
Adelaide on Thursday and finally 
Perth on Friday.

NT Convention Bureau business 
development manager Rebecca 
McCaig, highlighting the 
Territory’s commitment to CSR 
to value add company programs,  
said the Bureau’s CSR partner 
this year was Starwin, a social 
enterprise assisting Indigenous 
businesses to “thrive in the local 

and, in the years to come, the 
national economy”. 

MCI Australia associate relations 
coordinator Raelene Clerk was 
the winner of the Red Centre 
prize of a return airfare to Uluru, 
accommodation and a Sounds of 
Silence dinner.

A Red Centre business event 
special is currently being offered 
by Voyages from $599 to 
$849pp, with a minimum of 20 
accommodation rooms.

CLICK HERE for more photos of 
the night.

Pictured from left is McCaig, 
Suzanne Morgan Tourism NT and  
Kathy Majetic, Voyages.

Moreton SIN move
MORETON Hire has expanded 

its presence within Asia Pacific 
with the opening of a new 
Singapore branch.

Director Peter Morahan said the 
branch would act as a gateway 
for international meetings and 
corporate customers coming into 
Asia Pacific region requiring local 
knowledge and experience.

The move marks Moreton’s  
sixth office.

AE and DoubleDutch
AMERICAN Express Meetings 

and Events has teamed up 
with DoubleDutch to provide a 
mobile dashboard for meetings 
professionals, which uses data 
from both companies to provide 
a snapshot of analytics for an 
event, American Express said.

This allowed organisers to 
assess the total ROI on events 
and identify where to improve, 
it said.

Europcar launches 
conference service

EUROPCAR has launched ExCeL 
Connect, a service tailored to 
those using the ExCeL London 
conference and exhibition venue.

The service allowed exhibitors 
to book discounted one way 
van and car hire between the 
centre and one of Europcar’s UK 
locations, the company said.

This allowed savings on parking 
and made getting to the venue 
easier, Europcar said.

NEXT in Brisbane
SILVERNEEDLE Hospitality’s 

flagship NEXT Hotel has opened 
in Brisbane.

Minister of Tourism, Major 
Events, Small Business and the 
Commonwealth Games Jann 
Stuckey opened the 304 room 
hotel, which offers meeting 
facilities available at the executive 
studios, the company said.

The hotel featured a mobile 
app, which allowed guests to use 
their smartphones as room keys, 
it said.
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EVER faced head-scratching 
levels of bureaucracy when 
it comes to your exhibition’s 
name? 

Then you’ll know how the 
organisers of the Beer and 
Whisky Expo in Finland felt 
when authorities ordered the 
event’s name couldn’t include 
the word ‘whisky’, because 
it violates the nation’s liquor 
advertising laws, Associated 
Press reported.

Apparently, having ‘beer’ in 
the title is all fine, because 
advertising mild alcoholic 
beverages is above board, the 
publication reported.

The Finnish version was 
‘Olut and Viski Expo’ and sure 
enough, the Facebook page has 
been changed to a lonely ‘Olut 
Expo’.

crumbs!

Sitting Pretty

Welcome to Sitting Pretty, our review of 
experiences up the front of the plane. 

Air India Executive Class

We leave Sydney, make a left hand turn and head to Delhi on Air 
India’s new Boeing 787-8 Dreamliner, on the non-stop Sydney/Delhi 
route.

A newly inducted member of the Star Alliance, Air India was officially 
established as the country’s national flag carrier on 27 May 1995. 
Today, it boasts one of the youngest and more modern fleets in the 
region. 

For corporates and for group movements, the airline offers assistance 
and special fares. The airline has two-class configurations with 18 
seats in business and 238 in economy.

THE SEAT
The roomy Executive Class seat has a width of 22 inches between 

the armrests, a pitch of 74 inches and a total recline angle of 180 
degrees.

In comparison with older aircrafts, the large 18-inch windows are 
tinted midnight blue and are electronically dimmable so there’s 
no request to pull down the shade at night or to open them up for 
landing.

THE SERVICE
Friendly and efficient, the orange and gold hues of the crew 

uniforms are reflected throughout in the seats and in the carpet.
On the outbound flight to Delhi, soft drinks and water were 

offered prior to take-off, as was an eye mask and socks. Once 
airborne, no drinks were offered until just before the meal service.

My Palak Kofta curry of spinach and vegetable dumplings hinted 
at the delights to come in India. A snack was served three quarters 
of the way into the flight.

Comparing this flight to the seamless Executive Class check-
in on my return flight, the difference was so significant, I could 
have been on another airline.  Differences included being handed 
a folder with the menu, Australian entry card and wine list, on 
boarding, a glass of H.Blin brut Champagne offered before takeoff, 
a fish and chicken pre-meal appetiser and an amenity bag.

SECURITY
Be aware, security in India is tight; it pays to be patient, as you 

have to pass through various bag and immigration checks on 
arrival, whether you are travelling domestic or international.

Designs on Glebe

DIVERSIFIED Exhibitions will 
hold Grand Designs 2014 at the 
Sydney Exhibition Centre @ Glebe 
Island from 24 to 26 Oct.

The Grand Design’s TV series, 
presented by Kevin McCloud, 
featured some of Britain’s most 
ambitious home building projects 
and has been a runaway success 
in Australia. 

In addition to the 200 exhibitor 
stands and an expected 15,000 
visitors, the big drawcard is Kevin 
McCloud, who will be presenting 
and book signing on the first two 
days. 

The Grand Platiunum VIP ticket 
had already sold out, organisers 
report.

Be warned, general admission 
tickets do not allow access or 
visibility to McCloud’s sessions 
or The LifeStyle Channel Grand 
Theatre.

Welly woos helloworld
WELLINGTON has won the 

bid to host helloworld’s owners 
manager conference next year, 
with more than 500 delegates 
expected to attend.

The conference, held from 26 
to 28 Nov 2015 at the TSB Bank 
Arena and Shed 6, was expected 
to pump more than NZ$525,000 
into the region, Positively 
Wellington Venues (PWV) said.

The bid was a collaborative 
effort between PWV, Wellington 
City Council, Business Events 
Wellington, Te Papa, Multi-Media 
Systems and Restaurant Australia.

Event manager for 
ICMS Australasia

LIEKE Scherbeijn has been 
appointed ICMS Australasia event 
manager.

Scherbeijn was most 
recently events executive at 
the Consulate-General of the 
Netherlands, ICMS said.
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*NEW*   CONFERENCING / EVENTS 
EVENTS CONSULTANT  

SYDNEY – SALARY PACKAGE UP TO $60K   
This is great time to get moving and work for a global leader 
in conferencing and events. Work in a friendly and dedicated 

team environment booking local and global conferencing 
and events. You will need to bring your creativity and 

enthusiasm into this role and you will be rewarded with a 
great working environment, on the job training and the 

opportunity to travel abroad and be on the ground at the 
events. If you have 2 years events or corporate travel, GDS 

skills. Apply for this exciting role today.  
 

FUN IN NUMBERS – CHECK THIS NEW ROLE OUT! 
GROUPS CONSULTANT 

MELBOURNE – SALARY PACKAGE UP TO $60K (DOE)   
We have an exciting opportunity to step up into the MICE 
industry. This well-known events company is looking for a 

strong retail consultant to join their successful team. You will 
be booking pre and post accommodation, as well as tours 

and add-on’s for client booked onto events. This role will see 
you earning a sensational salary and working Monday to 

Friday hours only. If you have at least 4 years leisure 
consulting experience and experience using either Galileo, 

Amadeus or Sabre then we want to hear from you! 
 

 

FOR ALL THE BEST VACANCIES VISIT www.aaappointments.com/aus 
NSW & ACT - 02 9231 6377 - apply@aaappointments.com.au 

VIC, WA & SA - 03 9670 2577 - recruit@aaappointments.com.au 
QLD - 07 3229 9600 - employment@aaappointments.com.au 

 
 
 

THE AA FAMILY IS GROWING 
TRAVEL RECRUITMENT ACCOUNT MANAGER 

LOCATION:  SYDNEY 
 

SALARY PACKAGE  
up to $80K+ BONUSES 

 
Due to maternity leave in Sydney, AA is recruiting an 
account manager to service the recruitment needs of 

our top client accounts. Your role will involve interviewing 
candidates and assessing their career opportunities,  

short-listing talent for senior vacancies,  
reference checking, account management 

and business development. 
 

You will enjoy an excellent salary plus bonus structure, 
advanced on the job and professional training,  
opportunity to work with the best names in the  

industry and long term career prospects;  
as well as access to our annual 5 star conference 
 & other team perks including shopping vouchers 

 and time off. 
 

Ideally you will come from a strong corporate or 
 retail travel background, with excellent client 

 account management experience, strong  
communication and interpersonal skills and the 

 ability to work well in a team. 
 

Want to know more?  
Contact our MD today  

02 9231 6377 
 

*HOT*   ENTERTAIN A NEW ROLE  
ENTERTAINMENT CORPOATE CONSULTANT  

SYDNEY – SALARY PACKAGE UP TO $65K   
This is a great opportunity to work a boutique entertainment 
travel company.  If you want to rub shoulders with the stars 

this is the role for you. Booking your favorite band, arranging 
a movie premier to organizing the next hottest festival in 

town this role has everything and more. This company offers 
excellent staff benefits and you will be rewarded with some 

of the hottest tickets in town.  If you have 2 years’ experience 
in corporate or group travel, GDS and want an exciting new 

role, apply today.  
 

 

WALK THE RED CARPET 
ENTERTAINMENT CONSULTANT  

MELBOURNE (INNER) – SALARY $70K (DOE)  
Join a Global Travel Company who are renowned 

worldwide for being at the top of their game, providing 
specialised travel services for the film/television, sport, 
performing arts, music, fashion, media and corporate 

entertainment industries. Working Monday to Friday hours, 
you will be servicing some of the most exciting clients in the 

industry. With the opportunity to earn one of the highest 
salaries in the business, do not pass this one up! Min. 3 years 

international consulting and ticketing experience req’d. 
 

NO FACE TO FACE CONSULTING  
LEISURE GROUPS CONSULTANT  

MELBOURNE & BRISBANE– SALARY TO $70K (OTE)  
Are you an experienced retail travel consultant looking to 

step away from the face to face sales and into a “behind the 
scenes” role? This amazing travel company is seeking an 

experienced and hardworking consultant, with some 
exposure to group travel coordination, to join their highly 
successful team. Working Monday to Friday only, you will 
love the buzz and energy of this office, not to mention the 

amazing salary potential and out of this world educationals. 
Min. 12months retail travel consulting experience req’d. 
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business events news
presents

Looking for a Christmas venue or staff celebration? 
Business Events News guide to 2014/15 Christmas venues is the place to showcase! 

To feature here email advertising@businesseventsnews.com.au.

Chifley Hotel Wollongong
Wollongong, NSW

Reward your staff with a memorable Christmas 
Party at Chifley Wollongong. With all inclusive 
Christmas Party Packages available, or tailored 

packages to meet all your personal touches 
your event will be a breeze to coordinate and a 
night to remember. Quote BEN to receive the 

following bonuses*:
10% discount off your total bill; One 

complimentary accommodation room for every 
20 paid accommodation rooms; Complimentary 

upgrade to all accommodation rooms.
*T&C’s apply, subject to availability 

www.chifleywollongong.com

The Westin Melbourne
Melbourne, Victoria

Celebrate well this festive season at The Westin 
Melbourne. With our central location and our 

stylish function rooms overlooking the Christmas 
activities in City Square our team is ready to 

create your memorable event. We offer packages 
for a group High Tea, cocktail party, dinner with a 
DJ and exclusive use of our signature restaurant 

Allegro with the outdoor terrace. 
Contact our event specialists on 03 9635 2222 or 

email eventswestinmelb@westin.com.
www.westinmelbourne.com

Christmas Venue Guide

STUDIO Sydney Tower
Sydney, NSW

Celebrate Christmas in Sydney’s newest and 
highest private event space and bar. Formerly 

Sky Venue, the refurbished space offers 
penthouse views over Sydney Harbour and 

accommodates up to 200 people. Discover the 
New York loft inspired design at open days this 
Thurs, 16 and Fri, 17 Oct. from 8.30-10.30am and 
enjoy spectacular views over morning tea (RSVP 

essential). CLICK to register. 
For event enquires, call Charlotte 02 8001 6760 or 
charlotte.marshall@sydneytowerdining.com.au.

www.studiosydneytower.com.au

Sydney Showground
 Sydney, NSW

The magnificent Clydesdale Room located in The 
Stables at Sydney Showground is a truly unique 

and beautiful function venue ideal for your office 
Christmas party. The cobblestone entry way, 
exposed timber beams, natural lighting and 

polished hardwood floor all add to the ambience 
of this beautiful venue which has recently been 
upgraded. With a banquet capacity of 150 and 

cocktail capacity of 200 The Clydesdale makes the 
ideal party venue. Phone 02 9704 1157 or email

sales@sydneyshowground.com.au
www.sydneyshowground.com.au
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